
                                                                                                                                                                                                                                                                    

The rental assistance you receive can be determined by the city or county you 
live in. Always call in advance and confirm if the agency offers aid within your 
specific zip code.  

TIPS FOR FINDING RENTAL ASSISTANCE 

• BUDGET AND TIMING Nonprofits typically work within a specific budget 
and time frame when distributing funds, as they rely on donations, grants, 
and fundraising efforts to support their mission.  They may not be able to 
offer financial help during the time you need it. 

• TAKE NOTES You will contact a number of people and organizations. Keep 
a detailed list of notes with names and responses. This will help you 
remember who you spoke with and what was said and not make 
unnecessary, repeat phone calls. 

• HELP FOR SENIORS Some organizations cater to senior citizens and only 
provide assistance for individuals in a specific age range. 

ADDITIONAL RESOURCES THAT MAY BE HELPFUL INCLUDE: 

NATIONAL LOW INCOME HOUSING COALITION                                                 Website 

A non-profit organization dedicated to ending America's affordable 
housing crisis. It aims to expand and preserve housing for people with extremely 
low incomes. 

 

EMERGENCY RENTAL ASSISTANCE PROGRAM (DALLAS COUNTY)        ERAP Flyer 

The Emergency Rental Assistance Program in Dallas, Texas provides short-term 
rental and utility assistance to low-income households. 

 

JEWISH FAMILY SERVICES OF GREATER DALLAS                                               Program Flyer 

Offers individuals short term rental, mortgage and utility assistance in Dallas. 
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https://nlihc.org/
https://en.wikipedia.org/wiki/Affordable_housing
https://en.wikipedia.org/wiki/Affordable_housing
https://www.dallascounty.org/Assets/uploads/docs/housing-programs/erap/ERAP2-Flyer-English-Updated-12-17-2021.pdf
https://drive.google.com/file/d/1tmqYoM3Fey2xDFQwkc3yzBecogIIb0ui/view


 

 

 

NORTH TEXAS BEHAVIORAL HEALTH AUTHORITY                                          Program Flyer 

Provides individuals and families short term rental assistance for Dallas, Ellis, 
Hunt, Kaufman and Rockwall counties. 
 

NORTH DALLAS SHARED MINISTRIES                                                                      Website 

2875 Merrell Rd, Dallas, TX 75229                      214-358-8700 or 214-358-8737 

A non-profit organization that provides financial, rental, utility assistance, and 
dental care. 
 

CATHOLIC CHARITIES                                                                                                         Website 

Provides housing, food, disaster relief, workforce development and immigration 
services. 

 

INTERFAITH FAMILY SERVICES                                                                                       Website 

1651 Matilda Street, Dallas, TX 75206                                                       (214) 827-7220 

Provides funding for past due rent and monthly rent. You must be willing to 
obtain the financial and career coaching. 

 

METROCREST SERVICES (NORTH DALLAS )                                                         Website 

2661 Midway Road, Suite 207 Carrollton, TX 75006                    (972) 446-2100 

Provides housing stability, food, financial education, senior services and 
healthcare guidance. 
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https://drive.google.com/file/d/1d7vAjNmvNvohEBfUrXWca54LkJmbZepI/view
https://www.ndsm.org/
https://www.catholiccharitiesusa.org/about-us/find-a-local-agency
https://interfaithdallas.org/
https://metrocrestservices.org/
https://www.google.com/search?gs_ssp=eJzj4tZP1zcsSckwsTBLNmC0UjWosDAzSTYyTzGxMDQxSbW0MLUyqDA1NbFMMzZLsTA0NDNMMUrz4spNLSnKTy5KLS4BACDTEfA&q=metrocrest&rlz=1C1PNBB_enUS1043US1043&oq=metrocrest&gs_lcrp=EgZjaHJvbWUqEAgBEC4YrwEYxwEYsQMYgAQyDQgAEAAY4wIYsQMYgAQyEAgBEC4YrwEYxwEYsQMYgAQyDQgCEC4YrwEYxwEYgAQyBwgDEAAYgAQyBwgEEAAYgAQyDQgFEC4YrwEYxwEYgAQyBwgGEAAYgAQyBwgHEAAYgAQyBwgIEAAYgAQyDQgJEC4YrwEYxwEYgATSAQg1ODQzajBqN6gCALACAA&sourceid=chrome&ie=UTF-8


 

 

The MINT Foundation                                                                                                        Website 

1604 Falcon Drive, DeSoto, TX 75115                                                       (972) 224-7200 

Non-Profit that provides rental, mortgage, utility assistance, food pantry, 
education & mentoring, along with Christmas toy drives. 

 

BROTHER BILL'S HELPING HAND                                                                  Website 

3906 N Westmoreland Rd, Dallas, TX 75212                                      (214) 638-2196 

Offers family support for food, healthcare, mental health, children’s 
programming, spirituality, and job training. 
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https://www.mintcares.org/
https://bbhh.org/
https://www.google.com/search?q=brother+bill%27s+helping+hand&rlz=1C1PNBB_enUS1043US1043&oq=Brother&gs_lcrp=EgZjaHJvbWUqEwgAEAAYkQIY4wIYyQMYgAQYigUyEwgAEAAYkQIY4wIYyQMYgAQYigUyGQgBEC4YrwEYxwEYkQIYyQMYgAQYigUYjgUyBggCEEUYOTIVCAMQLhhDGMcBGLEDGNEDGIAEGIoFMhIIBBAuGBQYrwEYxwEYhwIYgAQyCggFEC4YsQMYgAQyDQgGEAAYgwEYsQMYgAQyDAgHEAAYQxiABBiKBTINCAgQABiDARixAxiABDIKCAkQABixAxiABNIBCDI0NDJqMGo3qAIIsAIB&sourceid=chrome&ie=UTF-8

